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Dear Editor, we have read with great interest the
publication entitled “Quality of the ophthalmological
service to outpatients of the public and private health-
care systems”™. Hercos and Berezovsky noted that
“Satisfaction with the public healthcare system was sig-
nificantly greater than that with the private healthcare
system in terms of the tangibles, reliability, responsi-
veness, and assurance determinants of the SERVQUAL
scale®.” We agree that quality management is impor-
tant for any medical service, including that related to
ophthalmology. Nevertheless, one cannot focus solely
on patient satisfaction, which is usually a subjective
determinant. In some situations, necessary clinical
management might cause patient dissatisfaction. More
important focal points in the quality management of
services should have been error reduction, patient safety,
and effectiveness of clinical management®®. Finally,
although the use of any criteria for the accreditation of
service could be considered a good idea, it still requires
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maintenance after quality approval. It should be noted
that accredited medical services, such as accredited me-
dical laboratories, can still experience problems related
to clinical service errors®.
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